
Helpful hints for the New Turnitin LTI 
 

When creating a Turnitin assignment: 
 

 Always load the “External Tool Assignment” in a new window.  

 You cannot use Turnitin with group assignments. 
 You cannot restrict student submission file types.  
 Students cannot submit multiple file uploads. 
 If you want to use a Canvas rubric for the assignment, you must add the rubric before setting 

the External Tool submission type.  
 If you want your assignment to be moderated, you must set up the moderated assignment 

before setting the External Tool submission type. If you need to return to the moderate page 
after the External Tool is added, open the assignment and add /moderate after the assignment 
URL. 

 Assignments honor Turnitin resubmission settings; they do not automatically allow 
resubmissions like regular Canvas assignments. 

 Please note that the Student View does not support Turnitin assignments as the Test Student.  
 
When grading a Turnitin Assignment: 
 

 The originality report for an initial assignment submission may take up to ten minutes to 
generate. 

 The Turnitin interface only shows students who have submitted so you may need to search to 
view students who have not submitted their assignment. 

 
When encountering error messages: 
 

 Turnitin may occasionally generate an error message about the status of a submission. If a 
submission includes an error, you can view the message by hovering over the Turnitin icon. 
Please contact canvas@pobox.upenn.edu regarding any Turnitin issues. 

 
 
When using Turnitin assignments in future semesters: 
 

 If you copy a Turnitin assignment from another course, you will have to re-enable the “External 
Tool” Submission Type for each assignment, otherwise the assignment will not be connected to 
Turnitin. 

 

When students are submitting Turnitin assignments: 

 Instructions for students can be found here: https://community.canvaslms.com/docs/DOC-3119  
 Students using devices with small screens to submit assignments may have trouble viewing the 

Accept Submission- Save button since the confirmation dialog box is very tall and wide and on 
small screens the button to complete the submission process can be out of view.  

 

https://community.canvaslms.com/docs/DOC-2870
https://community.canvaslms.com/docs/DOC-5640
mailto:canvas@pobox.upenn.edu
https://community.canvaslms.com/docs/DOC-3119

