
 

F.A.Q.  

What’s Poll Everywhere? 
Polling application that works with mobile devices or computers. Doesn’t require 
clickers. 

What’s a Pilot? 
A pilot is program that lets a limited number of participants use a temporarily available 
tool in Canvas.  After using the tool, pilot participants give feedback via an evaluation. 
This feedback is used to consider if the tool should be licensed for general use 
indefinitely. More information about pilots: https://penncanvas.wordpress.com/pilots/ 

How’s Poll Everywhere Used? 
Common uses include diagnostic assessment, formative assessment, student-directed 
teaching, flipped/hybrid classes, online learning, and attendance. 

Where Can I Find More Information about the Poll Everywhere Pilot?  
On the Canvas at Penn website’s Poll Everywhere section 
(https://penncanvas.wordpress.com/poll-everywhere-for-instructors-tas-staff/) 

Who Do I Talk to about Using Poll Everywhere?  
Contact your local support provider and tell them you want to join the Poll Everywhere 
pilot:  
https://penncanvas.wordpress.com/courseware-support-at-penn/ 

Okay, I’m in the Poll Everywhere Pilot. How Do I Start Using the 
Tool? 
Ask your Local Service Provider how the wi-fi and cellular networks are in the building 
where your class meets. As a general rule, we recommend only using the Internet 
option when giving polls in class, since wi-fi signals tend to be stronger than cell 
signals in most buildings on campus.  
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If you want to use Poll Everywhere for attendance or graded exercises, tell your Local 
Support Provide that you need them to create Poll Everywhere accounts for your 
students. 
 
Then, read the Poll Everywhere documentation on how to set up a poll 
(http://ow.ly/Y01oS) and on how to use Poll Everywhere in Canvas (http://ow.ly/Y01Gr).  
 
Finally, create two “test” polls  and give them in during your class to see if . . . 
 

a. there are any potential issues with the wi-fi in your classroom 
b. students know how to answer a poll 
c. ensure you are comfortable using the tool when teaching. 

 
Before opening these “test” polls, explain to students you’re experimenting with a new 
tool that you might use in class again. When you use Poll Everywhere again, just give 
one “test” poll to make sure the room is ready for you to use the tool. 

How Do I Find Help with Poll Everywhere? 
Contact your Local Support Provider or use the Poll Everywhere Support Request Form: 
https://penncanvas.wordpress.com/how-do-i-get-help-with-poll-everywhere/ 

Does Poll Everywhere Integrate with Canvas? 
Currently, no, but there’s a manual workaround for adding a Poll Everywhere link to 
Canvas and for adding a gradebook column for a poll: http://ow.ly/Y01Gr 

Can I Use Poll Everywhere to Give Quizzes and Other Graded 
Exercises? 
Yes, but Poll Everywhere isn’t recommended for tests, exams, or other substantial 
assignments or exercises. Also, please remember: 
 

● There’s currently no Poll Everywhere integration for Canvas, so graded polls 
aren’t synched with the Canvas gradebook, and grades for such polls must be 
added manually to a manually created gradebook column (please see previous 
question for instructions or go to http://ow.ly/Y01Gr). 

 
● You’ll need to use the “Hide Chart” setting to stop students’ from seeing one 

another's’ responses.  
 

● Please note: You’ll need your Local Support Provider to create Poll Everywhere 
accounts for your students before you have students respond to a graded poll. If 
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you don’t do this, you won’t know whose responses belong to whom since 
students’ identities won’t be associated with the poll results.  

 

Can I Take Attendance with Poll Everywhere?  
Yes, but please note: 
 

● You’ll need your Local Support Provider to create Poll Everywhere accounts for 
your students before you have students respond to an attendance poll. If you 
don’t do this, you won’t know whose responses belong to whom since students’ 
identities won’t be associated with the poll results.  

 
● Polls can be responded to from anywhere with a cell or wi-fi signal, so it’s 

possible that a student could respond to an attendance poll indicating they’re 
present when they actually aren’t.  

 
○ Recommendations:  

 
■ Write a word on your chalk- or whiteboard. Then, give a 

one-question poll in which you ask, “What word have I written on 
the chalk- (or white-) board?” Use the “Open-Ended” question type. 

 
■ Present the attendance poll near the middle or end of class. 

 
■ Give a time-limit (e.g., one minute) for responses to the poll, and 

make sure you deactivate the poll when the time-limit ends. 

Is There a Poll Everywhere Mobile App? 
Yes, there is an iOS mobile app 
(https://itunes.apple.com/us/app/poll-everywhere/id893375312) and an Android mobile 
app (https://play.google.com/store/apps/details?id=com.polleverywhere.mobile). 
 
The Poll Everywhere mobile app features include: 
 

● Participant views automatically update with a presenter’s current question for 
quick and easy participation. 

 
● Create and answer multiple choice, true/false, open ended, and clickable image 

question formats. 
 

● Moderate and approve open ended question responses 
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● View live results in real time. 

Can I Add Poll Everywhere to a Presentation Slide? 
Yes. There’s a PowerPoint and Keynote plug-in (https://www.polleverywhere.com/app), 
as well as a Chrome extension for Google Slides 
(https://www.polleverywhere.com/app/google-slides). 
 
Please note: The plug-in and extension must be installed in the application 
(PowerPoint or Keynote) or browser (Chrome) on the computer you’re using. Classroom 
computers won’t have these features installed, and you might not have permission to 
install them,  so we recommend installing them on your laptop, bringing it to class, and 
then connecting it to the projector instead of using the classroom computer if you want 
to use Poll Everywhere in a presentation.  

What Kind of Analytics Can I Pull from Poll Everywhere? 
There are a variety of different report formats that can be created and saved in your Poll 
Everywhere account. Alternatively, you can download reports as a CSV file for further 
editing or archiving in spreadsheet software like Excel. 
 
You can generate reports from your “My Polls” page in two ways: 
 

● From your My Polls page: First check the boxes to the left of the polls you’d like 
to include in the report, and then click on the Report button in the light blue 
options panel at the top of the page. This allows you to select a group of polls or 
select each poll individually. 

 
● From the Reports tab: First go to the Reports tab at the top of your “My Polls” 

page, and then select the Create a New Report button. A new window will appear 
for you to choose your desired report type.  

 
Then, check the boxes to the left of the polls you’d like to include in your report. You 
can also select polls as a group by checking the box to the left of the poll title. Then, 
click Finish. 

Can I Use Poll Everywhere in a Language Other than English? 
Yes, Poll Everywhere supports text written in Unicode characters.  
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Can I Use Poll Everywhere for Math?  
Yes, Poll Everywhere supports LaTeX for answers to multiple-choice questions.  
 
Please note:  
 

● The question-editing box doesn’t support LateX. As a workaround, you can write 
an equation in LaTeX, take a screenshot of it, crop it to fit the dimensions of the 
question editing box, and then upload it as an image. 

 
● Syntax can be jumbled when mathematical expressions are submitted as 

answers to open-ended and Q&A/brainstorm questions.  

Why Do Multi-Word Phrases Become Jumbled When Given in 
Response to a Word-Cloud “Open-Ended” Poll?  
 
Poll Everywhere treats each word in a response to a WordCloud “OpenEnded” Poll as 
separate components of a cloud, so, for example, the phrase “apple pie” becomes “apple” and 
“pie.” As a workaround, you can use hyphens to connect multiword phrases (e.g., “applepie”).  

Why Do Identical Responses to “Q&A/Brainstorm” Questions Appear 
as Separate Answers Instead of as an Aggregate Answer? 
 
Poll Everywhere registers each user’s response to a poll as separate answers, so in the case of 
“Q&A Brainstorm” questions, identical answers (e.g., three students submit “metonymy” as an 
answer) appear separately (e.g., “metonymy,” “metonymy,” and “metonymy”) instead of as an 
aggregate answer indicating the number of identical submissions (e.g.,  [3] “metonymy”). Thus 
when looking at responses to “Q&A” Brainstorm questions, you should be aware of this behavior 
to ensure that you are tallying responses accurately.  
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